
Disclaimer: This sample rental agreement is not intended to provide a legal advice. While every effort has been made to write a useful and functional document, individual situations can differ and should be discussed with a lawyer. For any questions or suggested changes to this document, please contact webmaster@homeyhawaii.com.

RENTAL AGREEMENT

This Rental Agreement (the “Agreement”) is made by and between _________________________ (“Homeowner”) and _________________________ (“Guest”)

as of the date last set forth on the signature page of this Agreement. In consideration of the mutual promises and covenants contained herein, and for other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the Parties, intending legally to be bound, agree as follows:

1. Property.  The property is located at:
_______________________________________________________________________
2. Rental Party:  The rental party shall consist of Guest and the following persons (list all names):
3.  Term of the Lease.  The lease begins at 3 p.m. on _______________ (the “Check-in Date”) and ends at 11 a.m. on _______________ (the “Checkout Date”).  

No early check-ins or late check-outs unless prepaid and prearranged with Homeowner. 


4.  Occupancy: Number of adults: _____ Number of children: _____
5. Rental Rate and Fees:

Your reservation deposit of $___________ is due immediately.
Rental rate and fees are as follows:

$ _______ per night x ____ nights =
$_________

Cleaning fee


$_________

Hawaii State Tax (14.42%)
$_________


TOTAL

             
$_________


Less deposit


$(________)


Final Balance


$_________

The Final Balance is due on or before 6 PM on Month DD, YYYY.

Taxes and cleaning fee are subject to change. If an increase happens before the arrival date, the owners will provide a notice and the guest agrees to pay the difference.
Guest’s Signature: ​​​​​​​​​​​​​______________________________ Date: ______________

6. Security Deposit: A security deposit of $300 is due at least 30 days prior to arrival. This amount will be held by Homeowner and refunded within 10 days following the Checkout Date if there are no damages to the Property attributed to the Guest. 

7.  Refund Policy: The Homeowner will put forth best efforts to correct any inconveniences, broken appliances or minor repair work on the property during Guest’s stay. If problems exist that are not within Homeowner’s control to repair during Guest’s stay, the Homeowner may choose to issue a partial or full refund of the fees paid by Guest, but in no event should a refund of any amount be expected by the Guest.
8. Cancellation Policy: If Guest wishes to cancel the reservation, the cancellation request must be sent to Homeowner in writing. Homeowner will do everything possible to re-rent the cancelled dates and refund the charges paid by Guest prior to the cancellation. All charges paid will be refunded as follows: 
a. If Homeowner is able to re-rent the cancelled dates for the full amount indicated in Guest’s Rental Agreement, Homeowner will refund all charges paid to Homeowner by Guest minus a cancellation fee of $200.

b. If Homeowner is able to re-rent the cancelled dates for less than the full amount indicated in Guest’s Rental Agreement, Homeowner will refund prorated amount minus a cancellation fee of $200.
c. If Homeowner is not able to re-rent the cancelled dates, Homeowner will not refund any charges paid to Homeowner by Guest.


For cancellations on or after arrival date all funds are forfeited. Early departure does not warrant any refunds.


9.  Insurance:  Guest is aware of his/her rights to purchase travel insurance and has made a decision involving travel insurance with respect to this booking, for which decision the Property Owner is not responsible.

10.  Liability: The Guest is granted access to the property and many of personal property items that exist within the property. To the fullest extent permitted by law, the Guest agrees that the use of any personal and real property belonging to the Homeowner is at the Guest’s own risk and agrees to release Homeowner of all liability associated with using such property. Guest agrees to abide by the terms of the General Release of Liability attached as Exhibit A and must execute the Exhibit A for this Agreement to be enforceable.

11.  House Rules:  The Guest agrees to abide by the House Rules attached as Exhibit B at all times while at the property. The Guest is responsible for enforcing the House Rules with all members of the rental party and anyone else Guest permits on the property during the Guest’s stay. Any violation of these House Rules by Guest, members of rental party, or anyone else Guest permits on the property during the Guest’s stay may result in penalties against the Guest. 
Guest’s Signature: ​​​​​​​​​​​​​______________________________ Date: ______________

12. Payment:  Acceptable payment methods are US personal check, credit card, PayPal or money order, all in immediately available US Dollars.  If you wish to use a credit card, please provide the following information.  
Name on credit card:

__________________ Type: _______________

Credit card billing address:_________________________________________________


City_______________________________ State ___________ Zip Code___________
 
Credit Card Number________________________________________
 
Exp date_____________
CVV (Security) Code _____________
 
By my signature below, I hereby give permission to charge my credit card for the amounts above. I agree that all rental monies are subject to the cancellation policy above. 

[Rest of page intentionally left blank]
Guest’s Signature: ​​​​​​​​​​​​​______________________________ Date: ______________

This Agreement is duly executed as of the day and year set forth below, as evidenced by the signatures of the parties.
Homeowner




Guest







___________________________________

Name (print)




Name (print): 






Date: 





Date: 







Phone # (during stay):



Phone # (during stay):
EXHIBIT A
GENERAL RELEASE OF LIABILITY

Liability waiver - Please read carefully - this limits the liability of Homeowner.

Whereas, this General Release of Liability is in reference to the terms of the above signed Rental Agreement; and


Whereas, the Guest has been granted access to the property and many of personal property items that exist within the property. To the fullest extent permitted by law, the Guest agrees that the use of any personal and real property belonging to the Homeowner is at the Guest’s own risk and agrees to release Homeowner of all liability associated with using such property.

Therefore, the Guest hereby agrees that he/she shall not file any claim, action or lawsuit against Homeowner, their representatives or agents for costs or damages arising from Guest’s use of any personal and real property belonging to the Homeowner.  
Homeowner does not permit use of any of Homeowner's Property other than by the Guest and hereby disclaims any claims of liability associated with the Rental Property or property within and around the property. Guest agrees to be held solely liable for actions of his/her guests, whether they be registered or unregistered guests, at all times, and by doing so to save harmless Homeowner, their representatives or employees from any and all claims arising from their guest's use of the property. 

The Guest hereby acknowledges that they must close and lock all windows and doors when they are away from the property for any amount of time.  Guest hereby acknowledges that Homeowner, their representatives and employees are not responsible in any way for theft that may occur on or to your personal property during your stay at the property.
Guest agrees to indemnify and save harmless Homeowner, their representatives or employees from any and all liability, negligence on the part of either party, loss, damage, injury or death resulting from the use of the property, its fixtures and contents.

The Guest hereby acknowledges that they have been informed that the property is NOT a child-proofed property or dwelling.  It is the Guest’s responsibility to monitor the activities of all minor children in their care while on the property.

By Signing Below, I agree to all terms and conditions of this agreement.

Guest’s Signature: ​​​​​​​​​​​​​______________________________ Date: ______________
The following House Rules are examples only. We recommend providing space for guests’ initials after every rule as evidence that they in fact reviewed every rule.
EXHIBIT B

HOUSE RULES

General Rules

Check-in time is 3 PM. Check-out time is 11 AM. NO early check-ins or late check-outs, unless specified in your rental agreement. Maximum occupancy: 4 guests. NO SMOKING is permitted in or around the unit, including lanai. NO PETS are permitted. Violation will result in the loss of your security deposit.

Guest’s Initials: X ​​​​​​​​​​​​​________________
Registration

Guests must register at the management’s front desk upon arrival. It is open 24 hours 7 days a week. There are two fees that are collected by our resort when you check in: $25 Reservation fee and $37 Resort fee = $62 total one-time charge as of April 2017. We don't collect this, please be prepared to pay. They will issue you a parking pass, gate cards, and give an access code to the pool. Renters must display parking in the car at all times, and park in their assigned parking space. Leave the parking pass inside the unit upon departure.

Guest’s Initials: X ​​​​​​​​​​​​​________________

Keys to the Condo
You will get the key to the condo from the lockbox on the condo’s entry door. We will provide the combination upon receipt of the balance. When you arrive, get the key from the lockbox, open the door and put the key back into the lockbox. You can use two keys provided for you inside the unit on the kitchen counter. The lockbox key should always stay in the lockbox. Each lost key will result in a $25 charge.

Guest’s Initials: X ​​​​​​​​​​​​​________________

Air Conditioner

Please use the Air Conditioner sparingly and intermittently! If you are gone, do not have the A/C on.
Guest’s Initials: X ​​​​​​​​​​​​​________________

Owner’s Closet

Beach chairs, umbrellas, boogie boards and other items in the closet must be replaced if broken. If I can’t replace them, I agree that the replacement charge is retained from my security deposit.
Guest’s Initials: X ​​​​​​​​​​​​​________________

Food & Trash

Do not leave open food around condo and take out trash daily, as in any warm climate, insects and bugs should not be encouraged.

Guest’s Initials: X ​​​​​​​​​​​​​________________

During Your Stay

Upon check in, if I find any broken items or there are issues with cleaning, I will contact the housekeeper [NAME] at [PHONE NUMBER]. For any other issues, I will contact the owners [NAME] at [PHONE NUMBER]. If the owners can’t be reached and the issue is urgent, I will contact the housekeeper. I agree to call the above contacts to report any damages caused during my stay. I assume full responsibility for any damages incurred by me or a member of my party during our stay and agree that the charges for damages or/and any extra cleaning involved are retained from my security deposit. I understand that there is no daily maid service. I agree to maintain the unit in good order during my stay and to leave premises in a clean and tidy condition. Cleaning supplies are provided in the unit.
Guest’s Initials: X ​​​​​​​​​​​​​________________

